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Select Recent CFI Transactions

First Company is a Dutch provider of 
healthcare and nursing secondment
services. Trompetter & Van Eeden is 
a provider of medical indication 
services.

Outside Hub is a leading online 
vertical advertising network 
targeting the outdoor enthusiast. 
MK Capital is a venture capital firm 
offering multi-stage growth equity 
and venture capital with a strong 
sector focus on digital media, data 
center automation, software, and 
education technology.

Eyeglobal Technologies Private 
Limited offers staff augmentation 
and technical staffing services. 
karROX Technologies provides 
technology training services to the 
IT, BPO and telecommunication 
sectors.

Corporate Finance International Business Services Universe
The CFI business services team covers a broad array of sectors within the services industry. Four sub-
segments of the CFI business services universe are highlighted in this quarterly review:

•Facilities Management Services (FMS):  The FMS segment covers property management, restoration, 
janitorial, landscaping, security, pest control, catering and general facility services.

•Human Resource Services (HR): The HR segment covers benefits administration, payroll, 
staffing/recruitment and education and learning services.

•Business Process Outsourcing (BPO):  The BPO segment covers finance and accounting, payments and 
billing, supply management, knowledge process outsourcing, legal process outsourcing and document process 
outsourcing.

•Information Technology Services (IT):  The IT segment covers IT consulting and related services including: 
data management, data processing, ERP, networking services and application management.  



1H10 Business Services M&A Review

Despite recent market volatility and uncertainty surrounding the pace of a worldwide economic rebound, global 
M&A markets continued on the road to recovery during the first half of 2010, driven by slowly improving credit 
markets and better availability of capital for both strategic and financial buyers. For the sectors tracked by the 
Business Services team of the global M&A network Corporate Finance International (CFI), cumulative M&A activity 
for 1H10 increased approximately 42% from 1H09, driven by double-digit growth in transaction volume for all 
sectors in the CFI Business Services universe. However, macroeconomic challenges persist as sluggish global 
economic growth and bleak employment prospects for nations worldwide are expected to continue to create 
headwinds for the M&A market in the months ahead. 
Other global business services 1H10 trends include:
• Cross-border M&A deal activity increased by 79% on average from 1H09 to 1H10, driven by international 
expansion efforts by buyers in the IT services, BPO and HR services subsectors
• Enterprise Value to EBITDA multiples declined 3% on average across all CFI indices from the first to second 
quarter of 2010, representing the first quarter-over-quarter decrease since 1Q09. Despite the negative effects of 
recent stock price volatility on CFI subsector multiples, average EBITDA multiples have increased by more than 
17% since the third quarter of 2009, led by a strong performance from the HR Services Index during the period. The 
prospects of an accelerated rebound in the temporary labor markets has continued to drive confidence in the HR 
services universe during the last 12 months, a trend consistent with the early stages of economic recovery 
• Transactions involving financial buyers represented 19% of all announced deals during 1H10 (up from 11% in 
2009) as a result of several factors including:
High levels of committed and uninvested capital for private equity firms across the globe
Substantial uptick in sponsor exits from previous investments via strategic and sponsor-to-sponsor transactions
Increasing availability of senior and subordinated debt to fund leveraged buyout activity
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• During the first half year of 2010, 157 transactions were reported within the HR services sector, representing a 15% 
increase over the 136 transactions announced during the same timeframe in 2009. A large proportion of deals in the 
HR services sector have been driven by the pursuit of technology synergies in addition to the need to acquire key skills 
and customer relationships, especially within niches that have been more stable throughout the recent economic 
downturn. 

• From a geographic perspective, M&A originating out of North America increased to 36% of all deal activity during the 
first six months of 2010 as compared to 25% during 2009, while transactions involving European targets held 
constant at 51% of all deals during both periods. Approximately 18% of HR transactions in 1H10 were cross border as 
compared to 8% during the same period in 2009, signifying improving confidence among international staffing 
companies and a greater interest in cross-border deal origination. 

• M&A in HR Services is expected to return to historical levels going forward as a byproduct of the recovery in most 
labor markets across the globe, as well as corporate clients’ willingness to increase the proportion of temporary 
workers as a percentage of their total cost base. Currently sector growth and consolidation is being driven by interest 
in the light industrial and IT subsectors, ahead of specialized sectors such as accounting and finance, which naturally 
lags commercial staffing during the early stages of economic recovery.

Featured Transactions

April 2010 — Piening GmbH, a German provider of temporary work services, personnel recruitment and outsourcing 
services, acquired Work Express, a Polish recruitment and temporary work company offering a complete organization of 
temporary workers’ employment processes, employment services and HR advisory services, in April 2010. Terms of the 
transaction were not disclosed. 

The acquisition of Work Express provides Piening with access to sourcing of qualified personnel in Poland and fits with the 
company’s corporate strategy to grow through targeted acquisitions on both the domestic and international stage.

May 2010 — Dice Holdings, Inc., a U.S. provider of career websites for professional communities, purchased 
WorldwideWorker B.V., a Dutch recruitment specialist for the energy industry, for $9 million in cash in May 2010. The 
purchase price consists of an initial consideration of $6 million in cash and a maximum of $3 million in additional 
consideration upon the achievement of certain operating and financial goals over the next two years. WorldwideWorker is 
widely known for its extensive resume database and recruitment events held at industry-leading conferences. 

By purchasing WorldwideWorker B.V., Dice Holdings delivers on two important parts of its growth strategy: international 
growth and new vertical expansion.
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HR Services Industry Overview

• The CFI HR Index is comprised of diversified HR Services public companies ranging from €151 million to €6.8 
billion in market capitalization and €130 million to €7.8 billion in enterprise value as of June 30, 2010. Market 
capitalization and total enterprise values were down 2.6% and 2.8% respectively on average from their mean 
values at the end of 2009.

• Average EBITDA and revenue multiples fell for the first time since the fourth quarter of 2008 to 14.9x and 0.5x 
respectively through June 30, 2010 as a result of weaker stock performance (and thus total enterprise values) 
for most Index participants during the second quarter months.

• The HR Index increased 17% for the twelve months ended June 30, 2010 compared to a 7% in the MSCI Index 
during the same time period. The share price performance of companies in the HR services industry is 
notoriously volatile, partially due to the high cyclicality of the industry, resulting in a substantially quicker 
rebound for Index participants ahead of most global indices in the process.
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• There were 538 reported transactions in the IT services sector during the first half of 2010, representing a noteworthy 
increase (33%) from the 404 transactions announced during the same period in 2009. The general improvement in 
macroeconomic conditions across the globe has resulted in improved liquidity for buyers in the IT sector and 
increased deal activity as a result.

• Average EBITDA multiples fell to 11.2x through the first half of 2010, representing a marginal decrease from 12.6x 
average EBITDA for transactions announced during the first half of 2009.

• From a geographic perspective, Europe represented 34% of total transaction activity through the first half of 2010, 
which is up from 29% of all the transaction activity in 2009. Transactions involving North American targets accounted 
for 40% of total activity through the first half of 2010, representing a decrease when compared to total transaction 
activity in 2009.

• Financial buyers were responsible for approximately 27% of announced transactions during the first half of 2009, 
representing the highest percentage of sponsor M&A involvement across all CFI Business Services subsectors year to 
date and a substantial increase from 8% of total M&A in 2009. The trend signifies that financial sponsors’ interest in 
the IT services sector continues to improve as the outlook for corporate IT spending recovers and businesses launch IT 
program upgrades that were put on hold through the recent economic downturn. 

Featured Transactions
May 2010 — Glodyne Technoserve Ltd, a BSE-listed provider of technology infrastructure management services and 
application software services in India and the United States, entered into a definitive agreement to acquire DecisionOne
Corporation for approximately $100 million in May 2010. The acquisition will be funded through a mix of cash, debt and 
equity. DecisionOne provides IT support services including data center maintenance, workgroup maintenance, managed 
desktop services, operating system support and specialty equipment services. The company serves OEMs, outsourcers and 
resellers and their clients in North America and is headquartered in Devon, Pennsylvania. DecisionOne reported revenues 
of $200 million in 2009.
The acquisition of DecisionOne fits with Glodyne’s strategy to strengthen its global reach with an onsite, remote IMS 
delivery model while broadening their service offering portfolio across many end-market segments. Through the 
transaction, Glodyne acquires a strong Fortune 500 client base and various long-term contracts in the U.S. market.
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• The CFI IT Services Index is comprised of diversified information technology companies ranging from €134 
million to €27.9 billion in market capitalization and €138 million to €25.1 billion in enterprise value as of 
June 30, 2010. 

• As of June 30, 2010 average EBITDA and revenue multiples stabilized at 12.5x and 3.0x respectively, 
pointing to consistency in global IT markets that is expected to continue throughout the second half of the 
year.

• The IT Services Index rose 72% for the year ended June 30, 2010 compared to a 21% rise in the BSE Sensex
and a 25% rise in the FTSE 250 Index during the same timeframe. The S&P 500 and MSCI World indices 
also saw a minor increase of 12% and 7% respectively during the same period. The IT Index has shown a 
firm recovery over the last 12 months with the positive trend driven by companies taking advantage of 
improvements in technology to increase productivity and continued confidence in the longer-term prospects 
for the technology sector.
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1H10 Facilities Management Services M&A Review

• FMS sector M&A activity increased for the fifth consecutive quarter through June 30, 2010, driven by improvements 
in the overall M&A environment as well as the persistence of consolidating industry dynamics including a fragmented 
competitive landscape and increasingly complex requirements from end market customers. Approximately 156 
transactions were announced within the FMS subsectors tracked by CFI during the first half of 2010 (75 deals in 
1Q10 and 81 deals in 2Q10), representing a 29% increase from the same time period in 2009.

• During the second quarter, transactions involving security services targets (24 transactions) continued to lead M&A 
activity in the FMS space, followed by deals involving cleaning services targets (19 transactions). Despite being a 
highly-fragmented industry historically, the commercial cleaning/janitorial services sector has experienced an uptick 
in acquisition and consolidation activity recently, due to a number of factors including (1) customer demand for 
contracts with service companies that can provide a complete, one-stop solution across multiple locations and (2) a 
challenging environment for smaller companies to capture organic growth opportunities given weaker performance 
and stagnant growth in their primary end markets. This trend will likely continue throughout the remainder of 2010 
as industry competitors continue to search for ways to offset weaknesses in their primary end markets and gain a 
competitive advantage over other industry participants by augmenting their suite of services and/or extending their 
geographic footprint.

• Financial buyers were responsible for 11% of announced transactions through the first six months of 2010, up slightly 
from 9% for all of 2009. As leverage to fund acquisitions becomes more readily available and pressure mounts to 
deploy record amounts of capital raised during the pre-recession period, financial sponsors should continue to 
challenge strategic buyers for a larger portion of total M&A activity in the FMS space, driven by strong industry 
fundamentals and fragmentation across key subsectors.

7

Featured Transactions
June 2010 — ABM Janitorial Services acquired Diversco Integrated Services from Linsalata Capital Partners in June 2010 
in an all cash transaction. The financial terms of the deal were not disclosed. Diversco is a national provider of outsourced 
facility services, including janitorial, security, yard and grounds, maintenance and repair services. The firm is 
headquartered in Spartanburg, South Carolina. For the year ended March 31, 2010, Diversco had revenues of 
approximately $79.3 million.

The acquisition strategically expands ABM’s janitorial and security businesses among key industry segments and 
geographic locations across the United States. Diversco has a strong manufacturing and industrial client and service base 
in the Southeast, Midwest and Mid-Atlantic regions of the country. 



Facilities Management Services Industry Overview

• The CFI FMS Index is comprised of diversified facilities management services public companies ranging from 
€888 million to €14.7 billion in market capitalization and €893 million to €17.0 billion in enterprise value as of 
June 30, 2010. Market capitalization and total enterprise values were up 19% and 16% respectively on average 
from values at the end of 2009. 

• Average EBITDA and revenue multiples increased for the fifth straight quarter through June 30, 2010, driven by 
strong stock performance and TEV growth dating back to the first quarter of 2009. On a quarter-by-quarter 
basis, average EBITDA multiples increased over a half turn from 1Q10 to 2Q10 to reach 9.5x, while average 
revenue multiples climbed from 0.74x to 0.75x during the same timeframe. 

• The FMS Index increased 15% for the 12-months ended June 30, 2010 compared to a 12% increase in the S&P
500 and a 7% increase in the MSCI World Index during the same time period. Due to the heavy influence of 
macroeconomic factors on the facilities management services industry historically, Index performance and sector 
confidence are expected to mirror trends in the broader global indices. Factors such as non-residential 
construction, office vacancy rates and general employment are predicted to play a significant role in the stock 
price performance for companies in the sector.
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• There were 497 reported transactions in the business process outsourcing sector during the first half of 2010, 
representing a 73% increase from the 288 transactions announced in the same period of 2009. Despite the year-over-
year improvement, transaction activity slowed in the second quarter of 2010 with 179 deals announced compared to 
318 in the first quarter, reflecting the slowdown in M&A activity felt globally within the BPO sector in the last few 
months.

• The number of cross-border transactions fell in the second quarter of 2010 from the first quarter of the year, 
decreasing 44% (43 transactions in 2Q10 vs. 77 transaction in 1Q10) during the time period. Year-to-date however, 
cross-border M&A levels are significantly above those for the first half of 2009, reflecting an increase in confidence 
among buyers on the medium-term economic outlook. The US and UK, two areas badly affected by the economic 
downturn, saw significant levels of BPO cross-border activity both in terms of domestic buyers looking overseas for 
potential international targets and as a target area for acquisitions by international competitors.

• Strategic buyers continued to dominate transaction activity during 1H10, representing 88% of all deals vs. 87% of 
transactions during 2009. However, financial buyer activity has picked up significantly in comparison to 1H09 when 
strategic buyers were responsible for 92% of BPO M&A, indicating that sponsors are eager to deploy their significant 
levels of uninvested capital raised before the financial crisis. 

• Within the various subsectors of business process outsourcing, both information technology outsourcing and financial 
and accounting (F&A) outsourcing demonstrated strong signs of further activity, accounting for 24% and 13% of all 
transactions respectively in the first half of 2010. An emerging trend is the rise in transactions in the data processing 
and storage sector, which accounted for 15% of deals during the time period.

Featured Transactions
June 2010 — SAVVIS Inc, a global leader in cloud infrastructure and hosted IT solutions for enterprises, acquired 
Fusepoint Inc, a leading independent provider of managed IT and co-location services to enterprises in Canada, from M/C 
Venture Partners and other shareholders for approximately $121 million in cash in June 2010. 

The acquisition of Fusepoint is consistent with the company’s strategy to further strengthen its hosting business and focus 
on major financial centres and is a further step towards Savvis’ strategic objective to expand its global geographic 
presence. The acquisition provides Savvis’ larger clients with a leading Canadian platform and will provide Fusepoint’s
clients with a global footprint and enterprise-class managed service offering.

The transaction was financed through Savvis’ available cash and an increase in its existing revolving credit facility led by 
Wells Fargo Capital Finance, LLC. 



Business Process Outsourcing Industry Overview

• The CFI BPO Index is comprised of a diverse group of business process outsourcing public companies 
ranging from €549 million to €25.8 billion in market capitalization and €407 million to €24.6 billion in 
enterprise value as of June 30, 2010. Average market capitalizations and enterprise values have increased 
by 17.5% and 15.2% respectively since the end of 2009.

• Average EBITDA and revenue multiples for the companies tracked by the CFI BPO Index fell slightly over the 
first half of 2010 from 9.7x and 1.6x in 1Q10 to 9.3x and 1.5x in 2Q10 respectively, reflecting global stock 
volatility and a fall in total enterprise values for more than half of all BPO Index participants during the 
previous three months of the year.

• The CFI BPO Index has continued to outperform the general improvement in key stock market indices 
across the globe, reflecting a number of factors including continuing confidence in the benefits of 
outsourcing non-core business activities and the robust financial performance of a number of companies in 
several sectors across the BPO industry.
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This market overview is not an offer to sell or solicit an offer to buy any security. It is not intended to be directed to investors as a basis for making an investment 
decision. This market overview does not rate or recommend securities of individual companies, nor does it contain sufficient information upon which to make an 
investment decision.

The information provided in this market overview was obtained from sources believed to be reliable, but its accuracy cannot be guaranteed. It is not to be construed as 
legal, accounting, financial, or investment advice. Information, opinions, and estimates reflect Corporate Finance International's judgment as of the date of publication 
and are subject to change without notice.  Corporate Finance International undertakes no obligation to notify any recipient of this market overview of any such change.

The charts and graphs used in this market overview have been compiled by Corporate Finance International solely for illustrative purposes.

This market overview is not directed to, or intended for distribution to, any person in any jurisdiction where such distribution would be contrary to law or regulation, or 
which would subject Corporate Finance International to licensing or registration requirements in such jurisdiction.

About CFI

CFI is a global network of leading middle-market investment banking firms specializing in cross-border acquisitions, disposals, capital 
raising and related services in the middle market. CFI is comprised of 12 member firms with more than 170 investment banking 
professionals in 25 offices across North America, Europe and Asia. For more information, visit our website at www.cfi-network.com.

Investment Banking Services:
• Mergers and Acquisitions • Sales and Divestitures • Capital Raising • Strategic Assessments

Member Firms
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